Company Overview

OVERVIEW

Server Intellect assists companies of all sizes with their hosting needs by offering fully configured server solutions coupled with
proactive server management services. We specialize in providing complete internet-ready server solutions backed by our expert
24/7/365 proactive support team.

ABOUT US

Server Intellect, located in downtown Orlando, Florida was born in 2003 from Client Intellect, Inc to assist businesses and
individuals world-wide to achieve their internet technology goals. By offering enterprise shared server hosting, virtual private servers
and dedicated servers coupled with world class customer service, Server Intellect has become a world recognized leader in the
global web hosting market.

HOW WE STARTED

Server Intellect was started with the drive to become a leader in the global
Internet Technology market focusing on Data and Web Server Solutions. Our
main goal was to become a professional, world renowned company offering a
great service at a reasonable price. We feel that we have met that goal, and so
do our customers.

COMPANY OVERVIEW

Today, Server Intellect is a privately owned, profitable enterprise that serves
thousands of customers from over 90 countries worldwide. By offering cutting
edge technologies, industry-leading customer service and comprehensive web
hosting solutions Server Intellect has become a frontrunner in the global web
hosting market.

UNITED STATES BASED EMPLOYEES

Every Server Intellect employee works from our office located in downtown Orlando, Florida. Most Internet Technology companies
use outsourced employees located in countries thousands of miles away with little to no care or understanding for the actual
company they are working for. You can rest assured that when you reach an employee of Server Intellect, whether it is by phone,
email or live chat they are an actual employee working from our offices in the United States.

DATA CENTER OVERVIEW

Most all Server Intellect Servers are stored at the world famous Infomart telecom hotel in downtown Dallas, Texas. A major Internet
Hub with backbones connections spanning the world, Dallas is the prime location to house internet based servers needing
extremely fast speeds with minimal latency worldwide. Specializing in data center and hosting facilities, Infomart is home to multiple
data providers including MCI, Level 3, Equinix, Verio, Switch & Data, Verizon, DataSides and more. The building sits atop three
redundant electrical grids from TXU delivering diverse power to each quadrant of the building. HVAC needs are supplied via five
one hundred ton onsite water chillers to deliver N+1 cooling requirements. Home to over twelve switch sites and thirty-five different
carriers, Informat houses technology and telecom related businesses in a complex communications ecosystem. Access is
monitored using Proximity Security Badge Access and Digital Security Video Surveillance. The data center offers complete
redundancy in power, HVAC, fire suppression, network connectivity, and security and is the optimal location to serve your
applications to the world.

Server ’nte,!ect " [E] MANAGED DEDICATED SERVERS &3 CLOUD SERVERS @B CLOUD HOSTING

WERB HOSTING SOLUTIONS 189 S. Orange Ave. Ste 1410 | Orlando, FL 32801 | (800) 317-8552 | serverintellect.com



Company Overview

TRUSTED AND VERIFIED
Server Intellect is proud to be a Better Business Bureau Member of the Central Florida chapter.

BBB.
" BUSINESS |

MICROSOFT GOLD CERTIFIED PARTNER

Server Intellect is a Microsoft Gold Certified Partner in the Microsoft Partner Program with a Competency in both Networking
Infrastructure Solutions and Advanced Infrastructure Solutions with the Hosting Solutions specialization. This means you can trust in
Server Intellect's capabilities with specific Microsoft technologies related to web hosting. The Advanced Infrastructure Solutions
Competency is designed for partners with proven expertise in designing and/or implementing complex web hosting and
infrastructure solutions. Server Intellect technicians are trained and certified across humerous Microsoft technologies.

Microsoft

GOLD CERTIFIED

ALL TECHNICIANS ARE MICROSOFT CERTIFIED PROFESSIONALS

Every Server Intellect technician possesses a Microsoft Certified Professional (MCP) Certification and has already obtained or is
currently pursuing a Microsoft Certified Technology Specialist certification. We have extremely high expectations of all employees at
Server Intellect, and believe that each and every one of our employees has the potential to excel at their careers by becoming
Microsoft Certified. Every new Server Intellect Technician is required to obtain MCP Certification within 180 days of employment.

MICROSOFT SPLA APPROVED

Today, Server Intellect is a privately owned, profitable enterprise that serves thousands of customers from over 90 countries
worldwide. By offering cutting edge technologies, industry-leading customer service and comprehensive web hosting solutions
Server Intellect has become a frontrunner in the global web hosting market.

SPLA

MICROSOFT SPLA APPROVED
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